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Behaviour Management Framework 
 
This Behaviour Management Framework is a set of principles and strategies designed to 
guide coaches, team managers, staff, players, referees, other officials, and spectators in 
effectively managing the behaviour of people involved within basketball. The framework 
involves a combination of proactive and reactive strategies to create a positive learning 
environment and promote positive behaviours. 
 
Basketball WA Behaviour Management Framework consists of the following six pillars: 
 

1. Clear expectations and rules 
 
Establishing clear expectations and rules set out within the Basketball WA Code of Conduct 
for behaviour helps coaches, team managers, staff, players, referees, other officials, and 
spectators understand what is expected of them and what the consequences will be if they 
do not follow the rules. 
 
Within this section we should set out what the expectation we have of referees are such as 
Behaviour tech Fouls, official reports and on court game issues.   
 
New Webpage  
Creating a positive sporting club environment requires a combination of several factors, 
including effective communication, leadership, inclusivity, and sportsmanship. Here are 
some tips that can help you create a positive sporting club environment: 
 
Set clear goals and expectations: Establish clear goals and expectations for the club, 
including the standards of behaviour, values, and sportsmanship. Ensure that these 
standards are communicated effectively to everyone involved in the club. 
 
Foster inclusivity: Encourage diversity and inclusivity within the club. This includes 
welcoming individuals from different backgrounds and abilities and providing equal 
opportunities for all members to participate. 
 
Encourage teamwork: Foster a sense of teamwork and camaraderie within the club. 
Encourage members to support each other and work towards a common goal. 
 
Emphasise positive reinforcement: Recognise and reward positive behaviour and 
achievements within the club. This can be in the form of verbal praise, certificates, or other 
forms of recognition. 
 
Promote good sportsmanship: Emphasise the importance of good sportsmanship, fair play, 
and respect for opponents, officials, and teammates. Encourage members to adhere to 
these principles both on and off the field. 
 

https://australia.basketball/integrity/
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Provide effective leadership: Provide strong leadership within the club. This includes setting 
a good example, being approachable, and addressing any concerns or issues in a timely and 
effective manner. 
 
Communicate effectively: Establish clear lines of communication within the club, including 
regular meetings and newsletters. Encourage members to provide feedback and suggestions 
for improvement. 
By implementing these tips, you can create a positive sporting club environment that fosters 
teamwork, inclusivity, and sportsmanship, and provides an enjoyable and rewarding 
experience for all members. 
 
Environment Points (E-Points) 
 
The primary objective of the E-Point system is to accord game day behaviour the same 
significance as the outcome of a match and to incentivise teams for exhibiting positive 
conduct during game days. This system serves as a deterrent, dissuading players, coaches, 
and parents from engaging in detrimental game day behaviour even before it transpires. 
 
E-Points are integrated into the premiership table on par with the win/loss outcomes, 
underscoring the significance of both aspects. Consequently, a team's victory in a match 
does not overshadow the importance of fostering a positive match day environment, as it 
can contribute an additional 4 points to their overall standing in the ladder. Conversely, 
even in the event of a match loss, a team that cultivates a positive game day environment 
can still accumulate 2 points towards their position on the premiership table. This approach 
not only acknowledges the win/loss outcomes but also places equivalent emphasis on the 
quality of the game environment established. 
 
By incorporating E-Points into the scoring system, we recognise the impact of game day 
conduct and its influence on team performance. It is not uncommon for teams to miss out 
on qualifying for finals due to the loss of E-Points throughout the season. Conversely, teams 
that have won fewer matches but consistently fostered a positive environment have earned 
the opportunity to participate in finals. This underscores the importance of creating a 
conducive and respectful game day atmosphere that goes beyond mere results.  
 

2. Positive reinforcement 
Rewarding positive behaviour reinforces that behaviour and encourages children and young 
people to continue to exhibit it. 

 
Put on a new webpage 
Positive reinforcement is an effective way to encourage and maintain good behaviour in you 
basketball club. Here are some tips on how to positively reinforce good behaviour: 
 
Praise and recognition: Offer praise and recognition to individuals who demonstrate good 
behaviour in the club. This could be done publicly, such as in front of the team, or privately, 
such as in a one-on-one conversation. 
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Rewards: Offer rewards to individuals who demonstrate good behaviour. This could be in 
the form of certificates, trophies, or other tangible rewards at the end of season awards 
presentation.  
 
Provide opportunities for leadership: Provide opportunities for individuals who demonstrate 
good behaviour to take on leadership roles within the club. This could include being a team 
captain, a coach, or a mentor to other members. 
 
Celebrate milestones: Celebrate milestones with members who demonstrate good 
behaviour. This could include achievements in their sporting career. 
 
Encourage peer recognition: Encourage members to recognise and praise each other for 
good behaviour. This could be done through a peer-to-peer recognition program or simply 
by creating a positive culture within your club. 
 
It is important to be consistent with positive reinforcement and ensure that it is done in a 
fair and equitable manner. By positively reinforcing good behaviour, individuals are more 
likely to continue demonstrating positive behaviour and contributing to a positive club 
culture. 
 

3. Consequences for negative behaviour  
Consequences for negative behaviour that breaches the spirit of basketball and the 
basketball WA Codes of Conduct will be delt with consistently and fairly which will be clearly 
communicated.  
 

4. Proactive strategies 
Proactive strategies include creating a positive learning environment, building positive 
relationships with coaches, team managers, staff, players, referees, other officials, and 
spectators, and providing opportunities for them to make choices and take ownership of 
their own behaviour. 

a. This is where we would have videos like SA have. Still working with them to 
try get the videos however haven’t heard back.  

b. Provide links to resources such as to PlayByTheRules 
c. Provide resources for associations to brand and send out.  

 
Put on a new webpage 
Tips to deal with angry parents. 
 
Dealing with angry parents during basketball games can be challenging, but it's important to 
address the situation calmly and professionally. Here are some methods you can use to 
handle the situation: 
 

• Remain calm: It's crucial to stay composed and not let the anger of the parents affect 
your own emotions. Take deep breaths and remind yourself to stay focused on the 
game. 

• Active listening: If a parent approaches you with their concerns or becomes angry 
during the game, give them your full attention and actively listen to what they have 

https://www.playbytherules.net.au/
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to say. Show empathy and understanding, even if you disagree with their 
perspective. 

• Respectful communication: Respond to the parent's concerns with respect and 
professionalism. Avoid arguing or becoming defensive, as it may escalate the 
situation further. Use a calm and measured tone of voice. 

• Set boundaries: If a parent's behaviour becomes disruptive or overly aggressive, it's 
important to establish boundaries. Politely but firmly inform them that their 
behaviour is unacceptable and may result in their removal from the game or facility. 

• Involve a neutral party: If you find it challenging to handle an angry parent on your 
own, consider involving a neutral third party, such as a coach, referee, or league 
official, to mediate the situation. Their presence can help diffuse tension and provide 
a different perspective. 

• Document incidents: Keep a record of any incidents involving angry parents, noting 
the date, time, and details of the incident. This documentation can be useful if the 
issue persists and requires further action or intervention from league administrators 
or authorities. 

• Encourage sportsmanship: Promote an atmosphere of sportsmanship and respect 
among players, parents, and spectators. Emphasize the importance of positive 
behaviour and encourage parents to support their children in a constructive and 
encouraging manner. 

• Parent education: Organize parent meetings or distribute materials that outline 
expected behaviour during games. Educate parents about the importance of setting 
a positive example for their children and emphasize the impact their actions can 
have on the overall experience. 

 
Remember, it's essential to prioritise the well-being and safety of all participants, including 
the players, coaches, and other spectators. Addressing angry parents in a calm and 
respectful manner can help maintain a positive and enjoyable atmosphere during basketball 
games. 
 

5. Collaboration with parents and other professionals 
Collaboration with parents and other professionals can help to ensure that behaviour 
management strategies are consistent and effective across different settings. 

a. We can say that this is endorsed by the Culture Committee. We can provide a 
JotForm link so that people can provide feedback to this initiative so that 
further development of the project can occur.  

Methods to manage angry parents.  
Tool kit for promotional options.  
 
Slogans  

▪ “Respect the game, respect each other: Let's create a positive basketball culture!” 
▪ "Play fair, play hard, play with respect." 
▪ "Respect your opponent, respect the game." 
▪ "Winning isn't everything, sportsmanship is." 
▪ "It's not just about the game, it's about how you play it." 
▪ "Play to win, but don't forget to play with honour." 
▪ "Champions play with heart, not just skill." 

https://www.hornsbyspiders.com.au/REFEREES/feature%20articles/Dealing%20with%20the%20angry%20sports%20parents%20(2).pdf
https://www.playbytherules.net.au/let-kids-be-kids/what-can-you-do
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▪ "Respect the whistle, respect the game: Honour the referee's call." 
▪ "The referee's decision is final: Let's show sportsmanship and respect." 
▪ "Play hard, play fair, play with respect for the referee." 
▪ "Great players know how to respect the game and its officials." 
▪ "The referee's job is tough, so let's show them some love." 
▪ "Let's make the game better by respecting the referee's authority." 
▪ "The referee is a key player in the game of basketball: Treat them with respect." 
▪ "Good sportsmanship starts with respecting the referee's call." 

 
Links that can be placed on our Behaviour Management Framework page; 
About the issue of poor behaviour in sport 
General template posters for Play By The Rules 

https://www.playbytherules.net.au/conduct-and-behaviour/about-the-issue
https://www.playbytherules.net.au/resources/posters-and-postcards

